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A. Zuvorttikn) Mepypadn

Y€ OUVEXELQ TWV CUUTIEPOCHUATWY HE TN Hopdr cuotdoswy amnod tv E€wtepikr Emtporng AELoAdynong
™¢ AAIM, mou €Aafe xwpoa tov loUAlo tou 2019, n opdda OMEA tou tunupatoc OAE, katéBeoe
OUYKPLUEVO IXESL0 ApAoEwV.

To ouykpLUEVo ZXESL0, adoUYKPAETAL TIC OCUOTAOELG TNG EEWTEPLKAC ETUTPOTIAG OELOAOYNONG Kol TO
TAQLOLO OTOXEVHEVWVY SpAcewY oXeSLACTNKE YUPW A0 TOUG £ENG AEOVEG :

e H emTpomnn MPOTEIVEL TV €VIOXUON TWV TPOCTIAOELWY TOU TUAKMATOG oTnV KAatelBuvon tng
dOoLTNTOKEVIPIKAG HABnong, e €udacn otnv MpokTik Aoknon twv ¢oltntwv Kal otnv
Sloxeiplon Twv PoLtNTWY Pe ELBIKES AVAYKES

e [lpoteivetal evioxuon tng cUCTNUATOTOINONG TWV SL0SIKAGLWY TOU TUNUATOC cUUPWVO HE TA
npotuna Mowdtntag tng AAIM, otoug Topelc emikalpomnoinong tou Mpoypdppatog Imoudwy Kal
Tou Neplexopévou Twv padnuatwy, tng dtadikaciag eEEAENG TOu SLOAKTIKOU TPOCWTILKOU

e H Auopevng avaloyia Qottntwy ava Aldackovta, eMPBAAEL TNV avEnon tng XPNHATOSOTNONG
TOU TUAMOTOC LE OTOXO TNV EViOYUCH TOU Og ALOLKNTLKO Kot ALSAKTIKO MPOCWITLKO.

To >xé6l0 Apdoswv eykpibnke otn 4" Tevikr Suvéleuon tou TpApATog tnv 6/11/2019 pe Bdon Tto
Yrodewypa 2 — A. Ix€6lo Apdong, Omwe autd mapouotdletal otov MNivaka 1 mou akoAouBei Kat
KOTOYPAdEL TG CUCTAOCEL], TOUG OTOXOUG, TI( OTMOITOUUEVEG €VEPYELEG, Ta UTeUBuva Opyavo Tou
TuAuatog A/kot Tou I6pUUATOG YL TNV UAOTIOLNGN TWV CUYKEKPLUEVWY CUCTACEWY, TO XPOVOSLAYPA A
vAomoilnong Toug Kal Toug OPoug, clUdwva UE TIC odnyieg tng Movadag Ataodaiiong MNoldtnTag
(MOAIM) tou ONA.

Me tnv mapéhevon 2 etwv and tnv Motonoinon, n opddo OMEA tou tunpatog, otn Baon twv
anmoteAeoHATWY TOU TeAeutaiou 24unvou, mapakoAlouBel kal atloloyel 1o Babud emiteuéng toug,
ocVUudpwva pe to unddelypa Yrodewypa 2- B. NopakoAolBnon AMOTeAEoUATWY, OTWG TAPOUGLAleETOL
otov Mivaka 2.
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B. Zx€610 Apdong (Mivakac 1)

ENEPTEIEZ YNEYOYNOTHTEZ ANATKAIOI NOPOI
ITOXOI (Tumpémnel va kavou e yla va (Motog XPONOAIA- (AvBpwmvo
ZYITAZEIZ (Tvavapévoupe va TIETUXOUUE T avahapBavel kade rPAMMA SuvaLko,
TETUXOUE;) TIPOCSOKWUEVA evépyELDL) (Nots;) OLKOVOULKOL TIOpOL,
anoteAéopara;) UALKQ,K.0L.)
1.The AP recommends that the 1.1 ASloAdynon tng 1.1.1 ETowa Métpnon twv e QOupada OMEA 9/2020 | Oudda OMEA
KPIs adopted to review and €EEMLENG TWV ZTOXWV Asiktwyv Nolotntag
monitor progress towards (KPIs) n omoia 6a
achievement of the goals, be odnynoetL otnVv
reviewed on a continuous basisas | onuavtikn Kot éykaen
to improve their effectiveness, BeAtiwon Twv
relevance and applicability TOPAUETPWY EKEVWY | 11,2 ShyKpLoN UE TOUG STOXOUG | o  T.3. TUAMATOC 9/2020 | I.3. TuApoTOg
(Principle 1). TIOU UTIOAEIMOVIAL TWV | oy éxouv TteBel
JTOXWV
2. The Department could adopt 2.1 Evioyuon tng 2.1.1 AvaBewpnon tou e YmevuBuvol 3/2020 | YneUBuvol
ways to document/formalise the AlETULOTNUOVIKOTNTAG Mpoypdupatog Smoudwv n KateuBuvoewv KateuBuvoeswv
process of approval, reviewing and | kot ZuyXpoviouog e omnolia Ba emikevtpwOel otnv e Emtponh Erutponn)
updating courses and programmes | TL¢ LETOBAAAOUEVEG enaveéétaaon, afloAoynon Kot Mpoypdppatog Mpoypaupatog
(Principle 2a). OUVONKEC BeAtiwon tTng cUVOALKAG SOUNG Inoudwv Inoudwv

TOU TIPOYPANUATOC OTIOUSWV
Kot Slaitepa tng aAAnAouyiog
pobnuatwy, Tou padnolakou
do6pTOU EKACTOU padnuarog,
Tou BaBuou emukdaAuPng petall
pabnuatwy, kat tnv KaAuvpn
Twv WLaitepwv avaykwv
€KAOTNG KaTtewBuvong. Amo t
OXETIKI UEAETN UIOpEl va
npokUEL N Katdpynon n
€loaywyn f Tpomomnoinon
S1600KOPEVWY poBnuATwy.
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ENEPTEIEZ YNEYOYNOTHTEZ ANATKAIOI noPOI
ITOXOI (Tumpémel va kAvou e yLa va (Movog XPONOAIA- (AvBpwrvo
ZYZTAZEIZ (TL avapgévoupe va TIETUXOUE Ta avolapBavet kaBe rPAMMA Suvapko,
TLETUXOUIE;) TIPOOSOKWUEVA EVEPYELD,) (Norg;) OLKOVOLKOL TtOpOL,
anoteAéopara;) UALKG,K.0L.)
2.1.2 3tnv enefepyacio Twv e Emurpomni 3/2020 | Emutponn
TPOTAOoEWVY Ba PHETATYEL N Mpoypdaupotog MpoypAupaTog
€161kd cuotabeioa Inoudwv Zrnoudwv
ZupBouAeuTikn Emitponn Tou e JupBouleutiki ZupBouAeuTIkA
TUALOTOG, OTNV OTOLA LETEXOUV Erutponr ToU Erutponr) tou
Kal anodotrol, kKabwg Kal n TUAMATOCG TUAMOTOG
Emtponn) Mpoypdppatog XwpoL tou
Iroudwv otnV onola PHeTéXouv TAWVETILOTN IOV yLa TLG
Kat ¢poLtnTEC Tou TUAUATOG. ouvavtioelg, E€oda
yla tn ocUykAnon g
Erutpomnng
2.1.3. Mpodtaon Emwtponig e Emtponh 3/2020 | Emutport
Mpoypaupatog moudwv otn MpoypAaupotog Mpoypaupatog
l.Z. TOU TUAMATOG YLOL TUXOV Inoudwv Inoubwv
T(POTELVOUEVEG AANOYEC OTO o Teviki Feviki Tuvéleuon
Mpoypappa 2rnoudwv pe Baon Tuvéleuon
2.1.1kar2.1.2.
3. The Department is performing 3.1 AtaodaAion tng 3.1.1 ErotoAn tou Npoédpou e [poedpog OAE 10/2020 | Mpoedpog OAE
innovative and pioneering work Mowotntag moudwv Tou TUAHOTOG MPOG TOUG o [T rz
and remains a leading Institution in | wote va kaBlotatal SL6acokovteg ava SleTia, pe e MéAn AEN MéEAn AEN
the cross disciplinary domain of QVTOYWVLOTIKO LLE Ta aitnua emavegétaong tou
the Business Administration avtiotolya TEPLEXOMEVOU TWV
education, with interested OUYKPLVOLEVA Sdaokopevwy pabnuatwy. H
entering students selecting it as ETLOTOAN AMOOTEAAETAL TO pAva
their first or second choice among OKTWPPLO EKACTOU £TOUC, Kal OL
similar departments in other Greek OTIOLEG MPOTACELG oulnTouvTal
higher Institutions of learning. npwv TN ARén tou €touc.
Continue the effort to maintain 3.1.2 Evnpépwon tg MOAIN yia | e MéAn AEN 10/2020 | MéAn AEN
these high standards (Principle 3) TO TIEPLEXOUEVO TWV HABNUATWY | o  MOAIM MOAIN

KABe €Toug amo toug
ASAoKovTEG UE e8Ik avadopd
(6mou unapyxetL avaykn)
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ENEPTEIEZ YNEYOYNOTHTEZ ANATKAIOI noPOI
ITOXOI (Tumpémel va kAvou e yLa va (Movog XPONOAIA- (AvBpwrvo
ZYZTAZEIZ (TL avapgévoupe va TIETUXOUE Ta avolapBavet kaBe rPAMMA Suvapko,
TLETUXOUIE;) TIPOOSOKWUEVA EVEPYELD,) (Norg;) OLKOVOLKOL TtOpOL,
amoteAéopara;) UALKQ,K.0L.)
4. The AP feels that the internship | 4.1 Uvéeon twv 4.1.1 NopoUGCLACELG OTOUC o ALSAOKOVTEG 10/2020 | Abdokovteg
programme should be a TeAelodolTwy Pe TNV DoltnTég Pe 0TOXO TNV avaAuon | ¢ Ouddo OMEA Kal | Opada OMEA
mandatory requirement for all Ayopd Epyaciag, pe Twv MAeovektnudTwy MpakTIKAG | o  Suvéheuon 3/2021 | Zuvéleuon TUAUOTOG
students in order to provide good oTOX0 TNV avantuén Aoknong THAMOTOC XwpoL tou
practical experience and enhance Twv 6e€LoTNTWV TOUG TAVETLOTN IOV yLa TLG
employment opportunities. All (Soft Skills) OUVAVTHOELG
students interviewed indicated 4.1.2 Aopydvwon Huepidwv o ASAOKOVTEG 3/2020 | Abdokovteg
their desire to do practical training oUTeuENG TwV DoLTNTWV UE TG e Oudda OMEA Ouada OMEA
(Principle 2b) Enuelprioelg e Juvéleuon Juvéheuon Tunpatog
TuAMATOG MopoLylatn
Slopydvwon
nuepidwy,
€€o6a mpoPoAng
4.1.3. Etnoa ASloAdynon tou e  OpdSa OMEA 10/2020 | Opdda OMEA
Mooootol ZUMKETOXAG Kal
Qoutntwv otnv MNpaktiki 3/2021
Aoknon
5 The AP was shown documented 5.1 Alaoclvbéeon tng 5.1.1 Ab€non tou aplBuou e YmevuBuvol 10/2020 | MéAn AEM tunuarog,
evidence currently followed by the | MaBnotakng MaBnudtwv ota omola n KateuBuvoewv kot | OMEA
Department in the reviewing, Aladikaolog pe tnv ekmovnon epyaociag (ue yla TO 6/2021 | T'evikn Zuvéleuon
modifying and upgrading the ‘Epeuva Sedopéva amno tnv ayopd) Ba OGUVTOVIOUO E€omAlopog pehwyv AEMN
courses or the Undergraduate T(POCOPLLOCHEVN OF glval UTIOXPEWTLKN o ALSAOKOVTEC TUARATOG
Program itself. AP recommends TIPOYHUATLKEG OUVONKES e OMEA vl
that these processes are n omoia Ba dwoel napakoAolBnan
documented and formalized to Suvatotnta oToug Kat ofiynon otn
conform with the Quality dottntég va Juvéleuon
Assurance standards and format avamntu§ouv Tig o Teviki
adopted by the university, tkavotnteg (hard skills) suvéheuon

following ADIP guidelines
(Principle 9)

TOUG HLE OTOXO TNV
opaAGTEPN évtaén oto
TAPAYWYLKO cUoTnua
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ENEPTEIEZ YNEYOYNOTHTEZ ANATKAIOI noPOI
ITOXOI (Tumpémel va kAvou e yLa va (Movog XPONOAIA- (AvBpwrvo
ZYZTAZEIZ (TL avapgévoupe va TIETUXOUE Ta avolapBavet kaBe rPAMMA Suvapko,
TLETUXOUIE;) TIPOOSOKWUEVA EVEPYELD,) (Norg;) OLKOVOLKOL TtOpOL,
amoteAéopara;) UALKQ,K.0L.)
5.1.2 AU€non TNG GUMUETOXAC e YmevBuvol 10/2020 | YmeuBuvol
TOU TUAMATOC OTOUC KateuBuvoewv KateuBuvoeswv
EMLoTNUOVIKOUG AlaywVIoHOoUG AL AOKOVTEG ASAoKovTEG
(Aebveic kat EBvikoUg) e [pdedpoc Mpoedpog TuRuaTog
TuAporog OMEA
e OMEA MBava kdéotn
OUMLLLETOXNG OTOUG
Slaywviouolg
6. Employment of additional 6.1 Awoddaiion NG | 6.1.1 Altnpo — MapépPaon ot | o Mpodedpog 9/2020 | Mpdebpog  TuAuatog
Faculty is required to reduce the noldtnTag apUOSLEG MpuTaVIKEG APXEG TuAuoTog Kol KOl ZUVEAELON
heavy workload of the existing TLAPEXOEVWV Juvéleuon ZUYKANTOG
Faculty members and the high omoudwv Ko e  IUyKANTOG
student to faculty ratio (Principle peyaAltepn
5) Lkavoroinon Twv
doutntwy  /  peAwv
AET.
7. The AP feels that there is room 7.1 BeAtiwon twv | 7.1.1 Exnaideuon ibaokoviwv | ¢  OMEA 10/2020 | OMEA
for improvements and more AwaSikaotwv oe B¢épata opBodwviag, e .1 TpAupatog r.Z. Tuipotog
should be done to better serve the | Atdaokaliog Kat | ekbopdgAGyou Kal UTIOKPLTLKAG, | e  SUyKANTOG JUYKANTOC
students with special needs AmoKTNoNg amnd e6kolG emayyeApatieg Kootog elSikwv
(Principle 6) OuCLAOTIKWV oupBoUAWY yLa T
AsflotATwyY amo Toug Slevépyela Twv
Qoutntég pe  Ewdkeg ogpLvapiwv
Avdykeg pe otoXo TV | 7.1.2 Aitnpa mpog tn Z0yKANTo | e T.3. TUAUATOC 10/2020 | T.2. TuApatog

(ON QVTLETWTILON TOUG
KL TNV €UKOAOTEPN
npocBacn otnv ayopd
epyaoiag

yla opyavwaon oepvapiou oe
SL6ackovteg yla mpooAnyin
€16IKWV ZUupMPBoVUAwY yLa tnv
eknaidevon twv MeAwv AEN

Kootog elSikwv
oupBoLAWY yla TN
Slevépyela Twv
oepwvapiwv
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Inueiwon: Asv untpxav oxoAla yia ta Principle 7 kat Principle 8. H oUotaon yia to principle 4 (The Department should adopt ways to
document/formalise all significant processes, such as: Progression, admission, recognition and certification of students) adopa Stadikaoieg mou
nén Aappavouv xwpa péca oto idlo ibpupa os cuotnuatiky Baon.
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. NapakoAouOnon AnoteAecpatwy (MMivakag 2)

MNINAKAZ 2
BAOMOZ
ENITEYXOENTA ENITEY=H2
2YZTAZEIZ NMPATMATOMNOIHOEIZEZ ENEPTEIEZ AMOTEAESMATA STOXON
(%)

1.The AP recommends that the 1.1.1 Etnola Métpnon Twv Astktwy Moldtntog 1.1 A€LoAbynon tng e€EALENG 100%
KPIs adopted to review and Twv 2toxwv (KPIs) n omola Ba
monitor progress towards 08NYNOEL OTNV ONUAVTLKNA Kal
achievement of the goals, be €ykatpn BeAtiwon Twv
reviewed on a continuous basis TP OLETPWY EKELVWV TTOU
as to improve their effectiveness, - - - - uTtoAeimovtal Twv ZToXwv
relevance and applicability 1.1.2 Z0yKplon UE TOUG ZTOXOUG TIoU €XoUV Tebel
(Principle 1).
2. The Department could adopt 2.1.1 AvaBewpnon tou NpoypAupuatog moudwy n 2.1 Evioyuon tng 100%

ways to document/formalise the
process of approval, reviewing
and updating courses and
programmes (Principle 2a).

omoia Ba emikevtpwOel otnv enavetctaon, aloAoynon
Kall BeAtiwon TNG GUVOALKNG SOWNG TOU TIPOYPAULATOS
omoudwv kal dlaitepa tng aAnAouyiag pabnudtwy,
TOU HaBnolakou ¢pOpToU EKACTOU HABNLATOC, TOU
BaBpou emikdAuUPNG LETALY HaOnUATWY, KaL TNV
KAAuYn Twv WBLaltepwv avaykwy EKAOTNG
KateBuvonNg. AT Tn OXETIKN UEAETN UMopel va
TPOKUIEL N KATAPYNON N ELOCAYWYN 1 Tpomonoinon
SL6a0KOUEVWY LoBNUATWY.

2.1.2 Ztnv enefepyaocia Twv MPOTACEWY B LETAOXEL N
€l81ka ocuotaBbeioa ZupPBouleutikn Emttpont Tou
TUAMATOG, OTNV OTola LETEXOUV Kol amodoLtol, Kabwg
kat n Emtponn Npoypdppatog Zmoudwv otny onola
HETEXOUV Kl GOLTNTEG TOU TUAMOTOG.

2.1.3. Npotaon Entponng Npoypappatog Zmoudwy otn
l.Z. TOU TUAMATOG YLOL TUXOV TIPOTELVOLLEVEC AAAQYEG OTO
Mpoypappa Zmoudwv pe Baon 2.1.1 ka 2.1.2.

AleruotnpovikoTnTag Kal
JUYXPOVLOUOG UE TIG
peTaBal\Opeveg cuUVONKeC
oTnNV ayopa epyaociag.
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EMNITEYXOENTA

BAOMOZz
ENITEY=HZ

2YITAZEIZ NMPATMATOMNOIHOEIZEZ ENEPTEIEZ AMNOTEAESMATA STOXON
(%)
3. The Department is performing | 3.1.1 EmiotoAn tou Npoédpou tou Tunuatog npog toug | 3.1 AtaodaAion tng Notdtntag 100%
innovative and pioneering work O16A0KOVTEG ava SLETia, PE aitnua EMaveEETOONG TOU Ymoubwv wote va kabiotatal
and remains a leading Institution | meplexopévou Twv SL6AOKOUEVWY Hadnuatwy. H QVTAYWVLOTIKO LLE T
in the cross disciplinary domain ETILOTOAN AMOOTEAMETAL TO Hrva OKTWRPLO EKACTOU avtiotolya cuykpLvopEeva
of the Business Administration €TOUG, KaL OL OTIOLEG T(POTACELG SUINTOUVTAL TIPLV T
education, with interested Anén tou €toug.
entering students selecting it as 3.1.2 Evnuépwon tng MOAIN yia To mePLEXOUEVO TWV
their first or second choice padnudtwv kdOe €toug amo toug ALGACKOVTEG e
among similar departments in 16k avadopd (6rou uTtdpxet avdykn)
other Greek higher Institutions of
learning. Continue the effort to
maintain these high standards
(Principle 3)
4. The AP feels that the 4.1.1 Napouatdoelg otoug DoltnTéG e oTOXOo TNV 4.1 30véeon twv 33%

internship programme should be
a mandatory requirement for all
students in order to provide good
practical experience and enhance
employment opportunities. All
students interviewed indicated
their desire to do practical
training (Principle 2b)

avaAuon twv MAsovektnuatwy MPakTikng Aoknong

4.1.2 Aopyavwon Huepidwv o0levéng twv Qottntwy pe
TG Emyelpioseig

4.1.3. Etnola A€LloAdynon tou MocooToU TUUHUETOXAS
@ountwv otnv MNpaktikn Acknaon

TeAelddoltwyv pe TV Ayopd
Epyaoiag, pe otoxo tnv
ovantuén Twy de€lotitwv
toug (Soft Skills)
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EMNITEYXOENTA

BAOMOZz
ENITEY=HZ

2YITAZEIZ NMPATMATOMNOIHOEIZEZ ENEPTEIEZ AMNOTEAESMATA STOXON
(%)
5 The AP was shown 5.1.1 Abénon tou aplBuol Mabnuadtwv ota omola n 5.1 Alaouvdeon tng 100%
documented evidence currently €KTOVNON epyaociog (ue Sedopéva amo tnv ayopad) Ba MaBnolaknc Aladikaoiog pe
followed by the Department in elval umtoxpewtikni v Epguva mpoocappoopévn
the reviewing, modifying and 5.1.2 Ab§non NG CURHETOXAG TOU TUAHOTOG OTOUG O€ TPAYHATIKEG CUVONKEG N
upgrading the courses or the Emiotnpovikoug AtoaywviopoUg (AteBveic kat EBvikovg) | omoia Ba dwoet tn
Undergraduate Program itself. duvatdtnta otouc GoLTNTES
AP recommends that these va avarmtuEouV TIG LKAVOTNTES
processes are documented and (hard skills) Touc pe otoyxo tnhv
formalized to conform with the opoAOTEPN €vtaln oto
Quality Assurance standards and TIAPaAywyLKo cuoTnuo
format adopted by the university,
following ADIP guidelines
(Principle 9)
6. Employment of additional 6.1.1 Altnua — Napéupaocn ot aprodieg MPuUTavikE 6.1 AlaodAaAlon g mMoLoTNTOG 65%
Faculty is required to reduce the | Apxég TIAPEXOUEVWY  OTIOUSWV  Kall
heavy workload of the existing pHeyoAUTEPN KOVOTIOINON TWV
Faculty members and the high dolrtntwv / peAwv AEMN.
student to faculty ratio (Principle
5)
7. The AP feels that there is room | 7.1.1 Eknaibsuon S16ackoviwy os Bépata 7.1 BeAtiwon twv Aladikactwy 15%

for improvements and more
should be done to better serve
the students with special needs
(Principle 6)

opBodwviag, ekpopdg AOyou Kal UTTOKPLTLKAC, ortd
£181koUC emayyeApatieg

7.1.2 Altnpa tpog TN ZUYKANTO yLa opyavwaon
ospvapiou os 8L6aokovteg yla mpooAnyn l8kwv
JupBoUAwWV e oTOX0 TNV ekmaibsvon twv Melwv AEN

AldaokoAiag Kal AmokTnong
Ouotactikwv Asflottwy amo
toug Qountég He  EBKEG
Avdykec pe otoxo tnv lon
QVTLUETWILON TOUG Kal TNV
EUKOAOTEPN TpOOoPBacn otnv
ayopa epyaciog
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Inueiwon: Asv untpxav oxoAla yia ta Principle 7 kat Principle 8. H oUotaon yia to principle 6 (The Department should adopt ways to
document/formalise all significant processes, such as: Progression, admission, recognition and certification of students) adopa Stadikaoieg mou
nén Aappavouv xwpa péca oto ibpupa og cuoTnuatiky Baon.
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